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Working with NSW Maritime

We are New South Wales’ maritime safety regulator for commercial and recreational vessels and 
their operators. 

NSW Maritime is responsible for managing over 2,137 km of coastline and 32,242 km2 of navigable 
waterways, and educating recreational and commercial customers on responsible waterways usage. 
We’re passionate about working with the community to make sure that our waterways are safe, 
accessible and sustainable for generations to come. 

With NSW home to some of the most beautiful, recognisable and well-loved waterways in the 
world, it’s no surprise our customers love getting out and about on the water. 

We ensure 
our customers 

are safe

2,137 km
of coastline

32,242 km2

of navigable 
waterways

We educate 
customers on

legislation
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Become a Boating Safety Officer

Imagine spending your days cruising around on a high-tech patrol boat, with our pristine waters as 
your view. You’ll be make sure out customers are using our waterways safely within your region and 
educate them about safety, legislation and sustainability. All while being part of an awesome team 
of Boating Safety Officers and skippers who share your passion for the job. 

Have you just stumbled upon the best job in the world? Surely it’s too good to be true, right?

We spoke to three Boating Safety Officers to ask them the tough questions and find out what they 
really think. 
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Deon’s Story
The chance to make a real difference

Deon is currently working as the Manager Operations South within the Maritime Operations and 
Compliance division. Although Deon loves his current role working on high level policy and 
compliance matters, he admits that he would go back to being a BSO in a heartbeat. 

Why did you decide to become a Boating Safety Officer?

I love being out on the water. I love the great variety of people that you get to interact with in this 
role, whether they’re out working or just having fun. 

People tend to think this role is all about safety and compliance - and that is definitely a big part of 
it - but there’s also a lot more to it than that. You’re part of creating the positive vibe out on the 
water. 

What are some of the best things about being a BSO?

The flexibility of the role is definitely a big one. There is also a great balance between field and 
office work. It’s great to switch up the scenery and the type of work you’re doing. 

The biggest benefit of this role though, as cheesy as it sounds, is that you really do get to make a 
real difference. Over time, you get to see improvements in the way people value, respect and use a 
waterway. That’s the most fulfilling aspect of this role.

It sounds like being a BSO is almost too good to be true! What are some of the challenging aspects 
of the role?

For me personally, being a BSO really is one of the best jobs in the world and it doesn’t have many 
downsides. That being said, it isn’t for everyone. 

Some people find the regulatory aspect challenging. We do have discretion to decide when to give 
someone a warning and when to issue a ticket, but at the end of the day, we are charged with 
keeping people safe. 

Sometimes we deal with upset, frustrated or angry customers. If you’re not great with occasional 
confrontation then this may not be the role for you. 

What’s the coolest thing about being a BSO? 

The equipment that we get to work with. We work with state-of-the-art assets. The fastest, best 
performing and best looking vessels on the water. We have a new fleet of jet skis and patrol boats 
at our disposal. It’s awesome. 



Rianna’s Story
Something different every day

Rianna has been in the Maritime industry for over 15 years, but finally landed her dream job as a BSO
with Transport this year. Rianna is part of the Sydney Harbour Roving team and says she loves the 
variety of work she comes across in her role. 

Why did you decide to become a Boating Safety Officer?

After a few years of captaining commercial vessels, it began to get mundane and I started looking 
for a role with variety where I could really be challenged and make progress. 

I was drawn to Transport because a former colleague told me that it was the best job ever. So far, 
this role has exceeded my expectations!

How do you feel when you come to work every day?

I’m loving this role so much. I feel excited knowing that I’ve made it to where I want to be and I’ve 
achieved so much already. 

Every day is something different in this role. I really have no idea what to expect when I come in to 
work. Just this morning I was called to help salvage a sinking boat which is completely out of the 
ordinary for me. 

What are some of the best things about being a BSO?

The team culture is great, and so different from anywhere else I’ve worked. In our Rozelle office, 
everyone is so professional, busy, engaged and motivated. No one is bored or stagnant- everyone is 
switched on. 

I also love the approach to fatigue management here. I used to work 14-hour days back-to-back and 
get so burnt out and tired. Here, our rosters are stable and allow us to achieve work-life balance.

What about working on weekends, have you found that to be a challenge?

I’ve never really had a typical Monday to Friday job so I’m used to it. I love the variety of working on 
quieter week days compared to busy weekends, and I get to take my days off during the week!

Our rosters are stable and we know in advance when we’ll be working so we can plan family time 
and other commitments around work. 

Are there any challenges associated with being a female in this role?

There is still a perception out there in the community that this isn’t a job for a female, but I 
completely disagree. I haven’t come across any of that here at Transport. The team has been so 
welcoming. 

What’s the coolest thing about being a BSO?

I love that my daily office is out on the water. It’s my happy place. I wouldn’t want to be anywhere 
else. We get front row seats to aquatic events as part of our job. It’s so cool!



Warwick’s Story 
Unlimited opportunities 

Warwick is a Senior Boating Safety Officer stationed in the Mid North Coast Region. Warwick gets 
excited by opportunities to put his broad business and IT knowledge to good use working on big 
projects across Transport.

Why did you decide to become a Boating Safety Officer?

There’s actually a funny story behind that. When I was thirteen years old I was pulled over by two 
BSOs on jet skis. I grew up around boats and out on the water, but that was the first time I realised 
that I could actually make a career out of it. 

What character traits do you need to be successful in this role?

We need to be great communicators to make sure that we articulate our message clearly. At the 
end of the day, we’re salespeople- we’re selling a safety message. 

I’d really like to see more women in the role because they tend to be particularly great at diffusing 
tense situations and building rapport with our customers. 

What is a challenging aspect of working as a BSO?

We work on weekends and public holidays- there isn’t really any getting around it. It works great for 
me though - I get to relax and enjoy my days off during the week when everyone else is at work!

What’s the most satisfying thing about your role? 

The most satisfying thing is the knowledge that I’m making a difference to the safety of people who 
use waterways. 

We influence people to change their behaviour which not only prevents accidents from happening, 
but it also prevents us from having to ban fun things like jet skis. 

What’s the coolest thing about being a BSO?

Definitely getting to ride a jet ski every day. We also have so many options to get involved with 
different projects. These might involve traveling to different islands, coordinating oil spill or 
chemical pollution clean-ups, dealing with wrecked vessels or even environmental conservation 
work. It really can be whatever you make of it here at Transport! 

What are some of the best things about being 
a BSO?

This role is so great because it opens up so 
many opportunities. It really is what you make 
of it. If you’re keen to get involved, you can 
put your hand up to work on different 
projects or gain experience in other areas of 
the business. 

At the same time, if you love just being out 
on the water and doing your thing, you can 
focus on just doing your job and doing it well. 
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Interested in joining the team? 

Search for available roles at 
jobs.transport.nsw.gov.au
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